
Customer Help Guide
How to download Bill Reports

EE Mobile Manager



https://mobilemanager.ee.co.uk/web/guest

To get started, click the following link: 

To get started, click the following link:
https://mobilemanager.ee.co.uk/web/guest

Please download the last 3 monthly Bill Reports 
for the type detailed below:

- Report 1: ‘Full usage download’

...and download the last 1 monthly Bill Report 
for the type detailed below:

- Report 2: ‘Long phone summary’

https://mobilemanager.ee.co.uk/web/guest


Step 1: Log in to EE Mobile Manager with your Username and Password



Step 2: Click on the highlighted ’Downloads’ tab in the sidebar



Step 3: Set the correct date range in the highlighted box



Step 4: Locate the ‘Full usage download’ and click the ‘Download data export’ button
 - Note: If the button shows ’Schedule data export’, click the button and see Step 5



Step 5: If the report needed to be scheduled, this popup will show. Click ‘Create data extract’ 
and return to Step 4 once the report is ready



Step 6: Now locate the ‘Long phone summary’ and click the ‘Download data export’ button
 - Note: If the button shows ’Schedule data export’, click the button and see Step 7



Step 7: If the report needed to be scheduled, this popup will show. Click ‘Create data extract’ 
and return to Step 6 once the report is ready



- Note: You will need to repeat this process to download ‘Full usage download’ for 3 consecutive months


