
Customer Help Guide
How to download Bill Reports

My Vodafone



https://mobilemanager.ee.co.uk/web/guest

To get started, click the following link: 

To get started, click the following link:
https://www.vodafone.co.uk/myvodafone/

Please download the last 3 monthly Bill Reports 
for the type detailed below:

- Report 1: ‘Phone number itemisation’

...and download the last 1 monthly Bill Report 
for the type detailed below:

- Report 2: ‘VAT summary report by phone number’

https://www.vodafone.co.uk/myvodafone/


Step 1: Log in to My Vodafone with your Username and Password



Step 2: Click on ‘View bills’ on the dashboard



Step 3: Click on ‘Reports’ in the sidebar



Step 4: Click on the highlighted ‘Itemisation’ tab



Step 5: Click on the ‘Phone number itemisation’ option



Step 6: Select a date range of just one month, then click ‘Submit’
 - Note: You will need to repeat this process to download 3 consecutive months



Step 7: Click on the highlighted ‘scheduled report’ tab



Step 8: Select the ‘One time’ checkbox, check the date range, then click ‘Submit’



Step 9: Type in a report name, then click ‘Create’  



Step 10: This report will go into the Scheduled Reports section. It takes approximately 24 hours 
for the report to be ready for download.



Step 11: While that report is preparing, click on the ‘Reports’ tab in the left 



Step 12: Click on the ‘VAT summary report by phone number’ option



Step 13: Change the date range to just 1 month. Make sure ‘VAT summary report by phone 
number’ is selected in the drop-down menu. Then click ‘Submit’.



Step 14: Click on the highlighted button to download your report



Step 15: Once your ‘Phone number itemisation’ reports are prepared (~24 hours later) log back 
into your My Vodafone account



Step 16: Click on ‘View bills’ on the dashboard



Step 17: Click on ‘Reports’ in the sidebar



Step 18: Change the drop-down menu to ‘Scheduled reports’ and click ‘Go’



Step 19: Locate your new report in the table and click the highlighted button to download it
 - Note: You will need to download 3 consecutive one month long reports


