
Customer Help Guide
How to download Bill Reports

Vodafone VCO



https://mobilemanager.ee.co.uk/web/guest

To get started, click the following link: 

To get started, click the following link:
https://www.vcol.co.uk/home/login.vco

Please download the last 3 monthly Bill Reports 
for the type detailed below:
- Report 1: ‘Itemised usage’

...and download the last 1 monthly Bill Report 
for the type detailed below:

- Report 2: ‘Charges summary’

https://www.vcol.co.uk/home/login.vco


Step 1: Enter your VCO Username and Password
Step 1: Log in to VCO with your Username and Password



Step 2: Complete the Security Questions
Step 3: Complete the Security Questions



Step 4: Click ‘Online Billing’
Step 3: Click on ‘Online billing’



Step 5: Click ‘Billing Analytics’ 
Step 4: Click on ‘Billing Analytics’



Step 6: Click ‘View my analytics’
Step 5: Click on ‘View my analytics’



Step 7: Click ‘Reports’
Step 6: Click on the ‘Reports’ tab



Step 8: Click ‘All reports’Step 7: Click on ‘All reports’



Step 9: Click ‘Usage’
Step 8: Click on ‘Usage’



Step 10: Click the downward facing arrow on the ‘Invoice date’ dropdown menu
Step 9: Click on the downward-facing arrow on the ‘Invoice date’ drop-down menu



Step 11: Select ‘Pick a date range’ from the dropdown menuStep 10: Select the ‘Pick a date range’ option from the drop-down menu



The results are for the 
calendar month 

BEFORE the chosen 
dates, as it’s based on 

the invoice date. 

From example: 
01/12/19 to 31/12/19 
would result in data 

from 01/11/19 to 
30/11/19

Step 12: Choose the correct date range
Step 12: Choose the correct date range

- Note: Download as many months as possible
Step 12: Choose the correct date range

- Note: Download a minimum of 4 months
Step 11: Choose a date range of just one month, then click ‘Run report’

 - Note: You will need to repeat this process to download 3 consecutive months 



Step 13: Click the button highlighted below to download your Itemised Bill 
Step 12: Click on the highlighted button to open up the menu



Step 14: Please select the ‘CSV’ file format to download your Itemised Bill
Step 13: Select the ‘CSV’ file format option to download your Itemised Bill 



Step 15: If the file size is too large, it will not download immediately. Click ‘Close’ and wait for the file to be ready 
for download. 

Step 14: If the file size is too large, it will not download immediately. Click ‘Close’ and wait for 
the file to be ready for download



Step 16: Once the file is ready for download, you can find it under the ‘All reports’ tab
Step 15: Once the file is ready for download, you can find it on the ‘All reports’ page



Step 17: You will find your report here under the ‘Ready to download’ tab
Step 16: Your report can be found in the ’Ready to download’ tab



Step 18: Once downloaded, extract the compressed folder to find the CSV file you need.
Step 17: Once downloaded, extract the compressed folder to find the CSV file you need



Step 19: The next steps will help you download the Summary bill data. Click ‘Charges’
Step 18: The next steps will help you download the Summary Bill. Click ‘Charges’



Step 19: Click the downward-facing arrow on the ‘Invoice date’ drop-down menu
Step 20: Click the downward facing arrow on the ‘Invoice date’ dropdown menu



Step 21: Click ‘Pick a date range’
Step 20: Select the ‘Pick a date range’ option from the drop-down menu



Step 21: Choose the matching date range from when you downloaded the previous report
Step 21: Select the date range that matches the previous report, then click ‘Run report’



Step 21: Click the button highlighted below to download your Summary Bill 
Step 22: Click the highlighted button to download your Summary Bill



Step 22: The CSV file should be small enough to be downloaded immediately, if not, refer to Steps 15 - 20
Step 23: Click the ‘CSV’ file option, this file should be small enough to download immediately. 

If not, refer to steps 14-17


